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Thousands of patients from around the 

world travel every year to countries like 

Mexico for medical purposes.  

Because of the great quality 

service and a quicker 

response than in their home 

country, more and more 

patients from the U.S. and 

Canada consider Medical 

Tourism their best option for 

medical care.  
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A very warm and friendly 

culture, beautiful cities and 

beaches on which to 

recuperate and the quality of 

medical services make Medical 

Tourism very attractive for 

patients and companies in the 

industry.

Puerto Vallarta, Tijuana and 

Cancun are some of the favorite 

cities for Medical Tourism 

purposes.
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While surgeons and hospitals take every 

precaution to protect your safety, the 

possibility of a complication exists for every 

surgery in any country, due to the natural 

conditions of a patient. 

Why you need the Medical Tourism Insurance

Because the medical or dental 

procedure is self-paid, patients 

will also be required to cover 

additional expenses should a 

complication occur during the 

procedure.  

5



Our Medical Tourism Insurance Policy 

A Medical Tourism Insurance Policy is as 

important as your Passport when it comes 

to security and added peace of mind. 

Whether your medical/dental procedure is 

cosmetic or not, Our Medical Tourism 

Insurance provides you the peace of mind 

you deserve by covering the extra medical, 

hospital, and lodging expenses resulting 

from a medical complication that occurs 

during a covered treatment in Mexico. 
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- These are some of the benefits offered by our policy: 

*The amounts expressed for these coverages are above the $160,000 USD limit. 

7

Coverage Limits (US Dollars)

Medical complications expenses $160,000.00 

Additional daily hospital room * $120.00 Per day / Max. 10 days

Additional medical consultations * $40.00 Per consultations / Max. 10 consultations

Travel and accommodation daily expenses * $120.00 Per day / Max. 10 days 

Additional travel expenses $160.00

Accommodation and plane ticket for non-scheduled visit to the 

doctor up to 12 months later 

Included

Travel Assistance 24/7 Included

Travel Liability $20,000.00

 Zero deductible and coinsurance

 Bilingual call center 24/7

 Lower costs than other policies in the market 

 One of the highest coverage limits of a policy of its kind in the world 

 Offices in Mexico to provide local and immediate assistance 



Our policy is underwritten by ACE, a 

worldwide leader in the global insurance 

industry with operations in 54 countries. 

The financial strength of ACE has 

allowed us to offer 2 great benefits to 

our clients: 

1.- Direct payment to most hospitals 

and doctors in Mexico. 

2.- One of the highest coverage limits of 

a policy of this kind in the world. 
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How to buy it 

1. Contact your medical facilitator or doctor to make sure you have this benefit 

available, or click to purchase your policy here Medical Tourism Insurance if you 

are planning your medical trip by yourself. 

2. Answer three simple questions and our online system will return a quote in a matter 

of seconds.

3. Fill out the required fields, make the payment by credit card and receive your policy 

by email immediately.  

- For your convenience, we have the option to purchase your policy with up to 30 

days in advance of your medical procedure or even one hour before it starts.

- Along with your policy, you will receive claim filing information that will explain how 

to file a claim and receive immediate attention should you need assistance.
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https://www.novamarinsurance.com.mx/insurance-services/travel/medical-tourism-insurance


Novamar Insurance Mexico is a Founding Member of the Board of Medical Tourism in Mexico, and has been present at 

the Annual Medical Tourism Congress for the last five years among other international events. Novamar is, so far, the 

only company in Mexico that provides this type of insurance policy. 

Novamar Insurance Mexico is an affiliate company of Novamar Insurance Group, Inc. a company based in the U.S. 

and founded in 1987. Our experience and reputation over the last 28 years translates into excellent relationships with 

domestic and international underwriters, which allows Novamar to provide the best insurance solutions at the most 

competitive premiums.

For further information of our program, please contact us at: 

Novamar Insurance Mexico

Mexico: (322) 297 6440 / 01800 627 4637

USA/Canada: 1 949 274 4111 

info@novamar.net

www.novamarinsurance.com.mx
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